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Ex-gratia paymentoffers start thisweek

Since coming to Government in 2008, the State Government has been
focused on delivering a fair scheme for applicants with atotal allocated
budget of $114 million, of which $20.2 million was set aside for ex-gratia
payrnents alone.

From this allocated budget, 3 minimum ex-gratia payment of $5,000 will be
paid to all eligible applicants, with a maxkimum ex-gratia payment of $45,000,
This week, the Minister for Cornmunity Services Robyn McSweeney
announced the start of ex-gratia payment offers to Redress WA applicants.
The first round of offers will focus on applicants who have already received
an Interim Payment because they have advised Redress WA they have a life
threatening illness or condition.

Redress WA will be making ex-qratia payment offers on a regular basis to
all eligible applicants until mid 2011, Approcimately 100 applications will be
randomnly selected at a time for assessmeant.

You are encouraged to checkwith Redress Wa that your application is fully
completed, as only completed applications can be assessed and processed
for an ex-gratia payment offer.

Throughout this process, Redress WA will not be asking you to undertake
any psychological or medical assessments to support your application, nor
sign a Deed of Settlermant [commaonly known as awaiver] when you accept
your ex-gratia payment offer.

It is important that if your health changes during this time whare you have a
life thraatening illness or condition that can be confirmed by a medical repart,
you advise Redress W4, as you may be eligible to receive an Interim Payment
and have your application assessed as a priority. o

State Government tormal apology lll;lpplil';uli:-i ' ]

Fallowing the acceptance of an ex-gratia payment offer, you will receive a formal
letter of apology from the Premier Colin Barnett and Minister for Community
Services Robyn McSweaney.

This letter is an acknowledgemeant by the State Government of the impact any
abuse or neglect you experienced in State care had on your life.
Mary applicants have told Redrass WA this formal acknowledgement is an

extremely important part of the healing process andwill assist them in being able
to rmove farward with their lives.
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Eligibility for the Redress WA
scheme

In order for you to receive an ex-gratia payment,
Redress ‘WA must verify that your application
meets all the eligibility criteria established for
the scheme.

To be eligible for an ex-gratia payment, you must
have bean:

* in State Care in Western Australia before
1 March 2006 [this includes child migrants and
Aboriginal and Torras Strait Islanders who were
placed in State carel,

+ aged 18 years and over on the 30 April 2009, and

+ detailinyour application the abuse andfor neqlect
you experienced while in State care.

Applicants do not meet the eligibility criteria for an

ex-gratia payment if they experienced abuse and
ar neglect:

+ while in a subsidizsed guardianship arrangement
where there was no State supervision

* whilewith persons receiving private foster carer
subsidies for a defined period of timewhere there
was no State supervision, or

+ after an adoption order was completed lie after
being adopted].

You can contact the Redress WA helpdesk on
1800 &17 233 if you need the criteria further
explained or if you hawe any questions about your
application or eligibility to the scheme.

Do you have additional or missing
information to add to your application?

Redrass WA will comtact you to finalise your
application when it is baing assessed. In the
meantima if you wish to provide Redress WA
with additional information that can further

support your claim, please sand it to
Locked Bag &, West Perth WA 5872,

Please be advised that the service providers
who supported peopla to complate their
applications are no longer funded to respond
to general enquiries, so please direct all
enquires to Redress WAL
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Paymentlevels and
assessmentscale explained
Schemes such as Redress WA are required to

establish a clear set of assessment criteria that
quide how individual applications are assessed.

The information you provide inyour application about
the abuse and/or neglect you experienced whilz in
State care will be assessed using the set criteria
and will determine the level of ex-gratia payment
wioll will be offered.

The four broad lavels of abuse and/or neglect and
ex-gratia payment amounts that have been set by
Redress WA are as follows;

Muoderate abuse andfor neglact

S $5,000

Serious abuse andfor neqlect
suffered with some ongoing
symptoms and disability

$13,000

Severs abuse and/for neglect
suffered with ongoing
symptoms and disability

$28,000

Very savere abuse andfor
neglect suffered with ongoing
symptoms and disability

$45,000

Early assessment shows that approximately half
of all claims of abuse andfor neglect detailed by
applicants fall into the moderate to serious abuse
cateqory as described abave.

In cases where an applicant has already received
an Interinn Payrment, the amount they have
receivedwill be subtracted from their final ex-gratia
payment offer.

Your grounds for appeal

Should you wish to appeal your ex-gratia payment
offer, you must be able to demonstrate that
Redresz WA made an error of fact or did not follow
its quidelines for the scheme. If you believe this
is probable in your case, please call the Redress
Wa information ling on 1800 417 233 and request
to have the process of your final assessment
reviewed inaccordancewiththe complaints process
inthe Redress WA Guidelines. Ifyou are not satisfied
with this outcome, you can then seek a review by
the Ombudsman.



Assessment, offer and
ex-gratia payment process
explained

There are three key steps irvolved in offering you
an ex-gratia payment. This includes assessing
your completed application, writing to you with
an ex-gratia payment offer when your application
has been assessed and finally, paying you your
e-gratia paymant.

Step 1- Assescment

The first step in assessing your application is for
Redress WA to check that your application meets
the eligibility criteria set out forthe scheme and to
verify your time in Wé State care.

Redress WA will contact you or your nominated
representative when your application and arny
records relating to your time in State care are dug
for assessment. This is to giveyoua final o pportunity
to add or clarify any details to further support your
claim. Once this is finalised your applicationwill be
assessed against the set criteria outlined earlier,
to determine the amount of ex-gratia paymernt you
will be offered.

Step 2 - Offer

Redrass WA will write to you or your nominated
representative when your application has been
assessed and make you an ex-gratia payment offer.
To receive your ex-gratia payment, you will need to
complete, sign and returnthe ‘Payment Acceptance’
and ‘Bank Account Details’ form includedwith your
letter within 28 days of the offer being made.

Step 3 - Payrmant

Once Redress WA receives your completed
‘Payment Acceptance’ form, we will deposit
your ex-gratia payment into your nominated
bank account.

How can | get urgent help?

Ifyou need help urgently, we recommend you:
= Speak toyour doctor [GP or peychiatrist],

» Call Lifeline on 13 11 14 [24 hours],

* Call Crisis Care on 9223 1111 or 1200 199 008
[24 hours], or
* Call Beyond Blue on 1300 224 £36 [24 hours)],

Complete
applications
assessed first

Initial checks of applications
showthat almost 40 per cent
of all applications have
not been fully completed
so that they can be
assesced. Approximately
100 applications at  time
will be randomly selected
for processing.

To be assessed for an ex-

qratia payment offar, your

application rmust:

* have been signed

* include information under

the "Statement of abuse or

neqlect”

include verified |0, and

= verifyyour current name, if
it has changed since being
in State care.

When your application is [ I

selected for assessment, = |

Redress Wa will contact you to '

ive you the opportunity to add =l

or clarify any details to further ]

support your claim. _'
S

If you think you did not include
some ofthe required information
with your application, or have
more information to sup part your
application, contact the Redress Wa
helpdesk on 1800 417 233 [charges
apply from mobiles] or (02] 5217 8720,

Hawve you moved house or have
a rview contact number?

If your circumstances have changed it is
important to tell Redress WA soyour details
can be updated. Please call us on free call
1800 &17 233 [cha apply from mobiles)]
or [08) 217 8720 [standard call charges
applyl to do this.
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Financial Counselling

A useful service that some Redress WA applicants
may wish to access when they recewve their
ex-gratia payment is Centrelink’'s Finamcial
Information Service.

Centrelink's Financial Information Service [FIS]
is an education and information service available
to everyone in the cormmunity. FIS helps people to

miake informed decisions about financial issues for
their current and future financial neads.

FIS is independent, free and confidential and provides
services through seminars and by phone and
appoirtment. To contact the Financial Information
Service or find out more, call 13 357 betwean 8am
to 5pr [AEST] or visitwww.centrelink.gov.au

Contact Redress WA
Oftfice hours: 9.00 - £30pm, Monday - Friday
Freecall: 1800 417 233 [charges apply from mobiles]
Telephone: 51 8 4217 8720 [standard call charges apply]
Email: info@redress.wa.gov.au
Post: Locked Bag 6, WEST PERTH WA 4872
Website: www.redress.wa.gov.au




